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Arbor – Parent Information 

 
Dear Parent / Carers, 

 

We are pleased to announce that from September we will be using Arbor for school meals, 

trips, and clubs.   

 

You will receive a welcome email sometime over the next few days which will include a link 

to set up your Arbor account before September.  We encourage you to do this straight away 

so that we can support you setting this up if needed. If you have recently updated your 

email address or unsubscribed from our emails, please inform the school office to ensure you 

receive the link. 

 

** Please note that payments will no longer be made via Scopay from 18th July and any 

balances held on ScoPay after the end of term will be transferred into Arbor. 

 

Once your account is activated you will be able to log into the Parent App to view your 

child`s profile which will include their general information and attendance.  From September 

the Arbor Parent App will be used to request trip consents from you online, rather than using 

paper forms and to also send in app messages as a form of communication. When you 

download the Parent App, please make sure that you allow push notifications.  

 

If you have any issues or questions, please do not hesitate to contact the school office. 

 

Yours sincerely 

 

Mr Hodgson 

 

 

 

 

 

 
  


